
 

 

  
CONSUMERS’ COMMITTEE  

                                     Tuesday, February 13, 2018, 1:00PM – 3:00PM  
                                          LGBT Center, 208 West 13th Street, Rm 101, NY, NY  

             Conference Call Info: 1-866-213-1863, Access Code 3587454# 

  
Planning Council Members Present: Billy Fields (Co-Chair), Saul Reyes (Consumer At Large), Lisa 

Best, Asia Betancourt, Mark Brown, Maria Diaz (Co-Chair, Tri-County Steering Committee), Jesus 

Maldonado, John Schoepp  

Planning Council Members Absent: Katrina Balovlenkov (Co-Chair), Atif Abdul-Haqq, Paul Carr, 

Tony Chase, Rose Chestnut 

Appointed Community Members: Randall Bruce, Lawrence Francis, Dorothy Walker 

NYCDOHMH:  Jose Colon-Berdecia, Melanie Lawrence, Sarah Kozlowski, Cristina Rodriguez-Hart, 

Ph.D., Scott Spiegler, Darryl Wong  

MEETING MATERIALS DISTRIBUTED:   

 Current Meeting Agenda & Meeting Minutes from January 16, 2018   

 The Consumer Solar System: A Report from the Consumer QI Project, Consumers Committee 

presentation to the HIV Health & Human Services Planning Council of NY 

 Master Directive, NY HIV Planning Council, Approved 4/28/16 

 NYC Area Client Experience Survey, 2018, Research & Evaluation Unit, Bureau of HIV/AIDS 

Prevention & Control 

 Announcement: 2018 National Ryan White Conference on HIV Care & Treatment, December 11-14, 

2018, Oxon Hill, MD. 

 February & March 2018 Planning Council calendar 

 

WELCOME/INTRODUCTIONS  

Co-Chair Billy Fields opened the meeting; Katrina Balovlenkov was unable to be present. Mark Brown led 

the group in a moment of silence in memory of those lost and in honor of those continuing the fight. 

After member introductions and the reading of the Rules of Respectful Engagement, the minutes of the 

January 16, 2018 meeting were accepted as presented and the meeting agenda and materials were 

reviewed. 

 
PUBLIC COMMENT 

John Schoepp announced that there will be a webinar for providers to update their compliance 

procedures regarding client confidentiality.  The National Quality Center training on consumer 

engagement in quality management activities, originally scheduled for late February has been re-

scheduled to late March/April.  Interested consumers are advised to re-submit their applications; those 

requiring a letter of support from the Planning Council should contact Darryl Wong.  
 

PLANNING COUNCIL UPDATES 

 NYCDOHMH is hosting a HIV & Tobacco Forum on February 15 

 The committee was informed that the Ryan White Conference on Care & Treatment will take 

place in December 2018. We are awaiting guidance as to abstract submission and other details.  

  



 

 

      Saul Reyes, Consumer-At-Large, reported that: 

 Priority Setting & Resource Allocation (PSRA) met, at which Christine Rivera, Director of HIV 

Uninsured Care Programs, agreed that the NY Eligible Metropolitan Area (EMA) could begin  

to transfer much of the allocation out of ADAP, using a stepped-down approach between  

FY2018 and FY 2020. Some funds would be allocated to ADAP in both Base and MAI indefinitely 

and the Grantee should continue to make changes in the portfolio based on need and 

performance.  There were also concerns raised regarding the completeness and clarity of 

Planning Council materials distributed during the discussion.    

 Needs Assessment (NA) is moving forward in its prioritization of populations to be studied; next 

month Transgender women of color will be the focus of attention.  

 Integration of Care (IOC) will be meeting to discuss unmet need, gaps and access to services in 

the Food & Nutrition Services service category; the service directive is currently being re-

developed in anticipation of the contract re-bidding this Fall. 

 

Maria Diaz, Co-Chair of the Tri County Steering Committee (TCSC), reported that the committee will     

meet to discuss the Tri-County Emergency Financial Assistance service directive. 

 

Sarah Kozlowski of the Research & Evaluation Unit updated the committee on the status of Client    

Experience Survey on the Transitional Care Coordination and Food & Nutrition Services categories, 

noting that 1) this current version has been re-named the Client Experience Survey, as opposed to the 

2014 Client Satisfaction Survey, 2) this Internet-based survey is currently live and anonymous and 3) 

tablets are used to record answers to open-ended questions.  The Committee offered the following 

comments: the questions are too open-ended and broad in scope, last year’s comments indicated that 

the survey was too long (the current survey has been shortened), the survey doesn’t distinguish 

between how a service is delivered and what the content of that service is (whether or not nutritional 

needs are being met).  

 

THE CONSUMER SOLAR SYSTEM: THE WISDOM OF EXPERIENCE 

Cristina Rodriguez-Hart, Ph.D., Epidemiologic Liaison to the Planning Council, reviewed the PowerPoint 

presentation of the Consumer Solar System.  As previously noted, the (9) recommendations will be 

framed around four (4) domains: initial HIV diagnosis, mental health issues, family & peer support and 

consumer engagement/empowerment.  This presentation will be given to the Executive Committee of 

the Planning Council on February 15 for their consideration in moving this forward. 

The Quality Improvement Subcommittee has been discussing how these recommendations can be 

operationalized and integrated into the work of other committees, primarily Needs Assessment and 

Integration of Care, as trauma-informed care, sensory & physical disabilities, person-first language 

and trans-sensitive care have been integrated into the current Master Directive.  

 

PUBLIC COMMENT 

Lisa Best of the Tri County region reported that at a local service agency there are concerns regarding 

client-centered patient care, grievance policies, as well as serious concerns regarding undocumented 

individuals in the Tri-County region who are reluctant to seek services or have stopped coming for 

services due to fear of ICE and deportation issues.  

 

ADJOURNMENT 

There being no further business, the meeting was adjourned at 3:30PM 

 

 


